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Dear Ms. O'Donnell”

Pursuant to the Kentucky PSC'’s May 20, 2003 order in KY PSC Case No. 2002-0313, ALLTEL is
providing notice to the KY PSC of ALLTEL's intent to disconnect Open World, an Internet service
provider.

ALLTEL's records indicate that Open World is delinquent in payment of its bills to ALLTEL in the
amount of $28,963.53. Attempts to collect this amount have been unsuccessful. ALLTEL has
made numerous written notifications to Open World informing them of ALLTEL's intent to embargo
their services.

On or about April 25, 2005 ALLTEL will begin to discontinue services provided to Open World.

If you have any questions please do not hesitate to contact me.

Sincerely,

Pz

Daniel Logsdon
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